
SONOALTI 3V - SERVICE BULLETIN - MAY 2, 2024

Issue date: May 2, 2024

Bulletin number: FDSSB1

Identification: SonoAlti 3V units with firmware 1.0 or 1.1 (press the reset button adja-
cent the speaker with a paper clip to listen to the firmware number)

Compliance: HIGHLY RECOMMENDED for longevity and dependability of SonoAlti 
3V

Background: Freefall Data Systems LLC has become aware of a number of units with 
failing speakers that can be remedied via a firmware and optional sound file update.

Action to be taken: Perform a firmware update or, optionally, replace the original sound 
files with improved files and then perform a firmware update. The sound file update is 
recommended and is for those wishing to retain or even enhance the volume of their unit. 
See freefalldatasystems.com/sonoalti_3v_firmware for all necessary files and instructions. 
FDS can carry also out the update for any customers who send in their altimeter to the ad-
dress below (please include a return address to send the updated unit in this case). When 
possible, altimeters will go back out on the same day they are received.

Authority: Casey Mongoven

Freefall Data Systems LLC
3710 Rucker Rd
Lompoc CA 93436

casey@freefalldatasystems.com


